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1 OIMUC HABYAJIbHOI JUCHUILITHU

Pecypc roguH Ha BUBYEHHS AUCUUILTIHM «MDKKYJIbTYpHI KOMYHIKalii» 3T1IHO 3
yuaHuM PHII, posnonin mo cemecTpax 1 BHUAAaX HaBYAIbHOI poOOTH Jyisl pi3HUX (GOpM
HaBYaHHS XapakTepusye Tadauis 1.

Tabmuus 1 — Po3moaut roauH, BHAIJICHUX HA BUBUYCHHS JTUCIUILIIHA

Posmoain mo cemectpax
Beworo
Cewmectp V Cemectp VI
< = E < < E ] = E
HailimenyBaHHS MOKa3HUKIB § T ?E § _ § = _ | ?E cE _ § = _ | s ?E § _
SSE|EE25|S55|5555 S35 (z2:5
EEX|REc2| EET|8Ec2| 22|85
S BE | & BE | & &%
= = =
Kinbkicts kpeautis ECTS 10 10 5 5 5 5
KinbkicTs MoOyiB 2 2 1 1 1 1
3aranpHui 06cAT Yacy, roj 300 300 150 150 150 150
AyIUTOPHI 3aHATTS, TOM, y T.4.: 116 32 72 20 44 12
JIEKI(IHI 3aHATTS _ _ _ _ _ _
CEMIHAPCHKI 3aHATTS - - — _ _ _
MPaKTUYH1 3aHATTA 116 32 72 20 44 12
abopaTOPHI 3aHATTS - — — _ _ _
CamocriitHa po0oTa, Tof, y T.4. 184 268 78 130 106 138
BUKOHAHHS KYpCOBOTO MPOEKTY
(poboTtw) 30 30 - — 30 30
BUKOHAHHS KOHTPOJIbHUX
(po3paxyHKOBO-TpadigHUX)
poOIT (MAroTOBKA Mpe3eHTAaIlil) 27 40 15 20 12 20
OTIpallOBaHHA MaTepiaty,
BHKJIAJICHOTO Ha JICKI[ISIX - - - - - -
OTIpaIOBaHHA MaTepiany,
BMHECEHOTO Ha CaMOCTiiiHe
BHUBYCHHS 54 122 24 70 30 52
MIArOTOBKA J0 MPAaKTUYHUX
3aHATH Ta KOHTPOJBHUX 3aXO0/1iB 61 64 39 40 22 24
MiArOTOBKA 3BITIB 3
71a00paTOPHUX POOIT — — — — — —
MIATOTOBKA 10 €K3aMEHY 12 12 — — 12 12
dopma ceMecTpoOBOTO HudepenuiiioBannii | Ex3amen, 3axuct
KOHTPOJIIO 3aJTiK KypcoBOi po60TH




2 META TA PE3YJIbTATHU JUCIUILJITHA

[Ipouecu rnoOamizanii NPOHUKAIOTh y BCl chepu KUTTSA, MPAKTUYHO CTHPAIOYU
KOPJIOHM MIXK KpaiHaMH CBITY, CHUIKYBaHHS 13 NpEACTABHUKAMU pPI3HUX KYJIBTYp CTa€e
HEB1J'€MHOIO YACTHMHOIO IOJITHYHOI, €KOHOMIYHOI, OCBITHHOI IISZIBHOCTI. B3aemomis 13
IHIIMMH KyJIbTypaMu Iepealdadae He TIIbKM 3HAHHS 1HO3EMHOI MOBHM, a ¥ pO3yMiHHS
HalllOHAJIbHUX TPAAMIIi, HOPM MOBEIIHKH, CHEHU(PIYHUX, KYJIbTYpPHO BH3HAUEHHUX PHUC
MPEICTAaBHUKIB PI3HUX KpaiH CBITY.

MUiKKYIBTYpHI KOMYHIKalii — 1€ OAHa 13 KJIIOYOBUX IJUCIHUILUIIH TPH MiJATOTOBII
¢daxiBuiB  piHUX ramy3ed. s CTyHeHTIB  OCBITHBO-NIpO(eciiiHOi  mporpamu
«JlokyMeHTO3HaBCTBO Ta iH(opMaIlliiiHa AisuIbHICTEY cremianbHocTi 029 «IHdopmarriiina,
010110TeYHa Ta apXiBHAa CIpPaBa» BHUBUYEHHS MDKKYJIbTYPHHX KOMYHIKallld € HEOOXIIHUM,
aJpKe 11€ I03BOJIUTH M PO3IIUPUTH MOXIIMBOCTI CBOET MTpodeciiHOoi pearizaliii.

[Tporpama kypcy «MDKKYJIbTYpHI KOMYHIKAIlii» BHU3HAYA€ 3arajibHy CHPSIMOBAHICTH
Kypcy 1 OO0OB’sI3kOBUH 0OCAr 3HaHb 1 yMiHb, SKHUMH IIOBUHHI OBOJIOJITH CTYIECHTH.
[Iporpama ckiajgeHa Ha OCHOBI POOOYOro HABYAIBHOTO IUIaHY MIATOTOBKM OakajaaBpiB
cnemianbHocTi 029 «IHdopmariitHa, 0i10mi0TeYyHa Ta apxiBHa cmpaBay». BiamoBigHO 10
OCBITHBOI Tporpamu «JlokyMeHTO3HaBCTBO Ta I1HGopMauiiHa aisibHICTE» 2020 p.,
BHUBYEHHS KYpCY 3/1MCHIOEThCS BOPOAOBK 5-6 cemecTpis Il poxy HaBuanHs.

Meta kypcy — 3a6e3neunuTy popMyBaHHS B CTYJCHTIB CUCTEMHU CIEIIaJbHUX 3HAHb Y
chepl MDKKYIBTYPHUX KOMYHIKallii, MATOTOBKA CTYJCHTIB 10 €(PEKTUBHUX KOHTAKTIB Ha
P1BHI TOBCAKACHHOTO M1)KOCOOMCTICHOTO CIUTKYBAaHHS, MIXKKYJIbTYPHOI KOMYHIKaITii.

3aBaaHHA:

— O3HAWOMUTH CTYJEHTIB 3 ICTOPI€I0 BUHUKHEHHS Ta TEOPETHUYHHUMHU 3acajaMu
MDKKYJIBTYPHOI KOMYHIKaIIii;

— PO3BHUHYTH KYJbTYpHY CHPHUUHSTIMBICTD, 3AATHICTh A0 MPABUIBHOI 1HTEpHpeTarii
PI3HOMAaHITHUX BU/IB KOMYHIKaTUBHOT TTOBEIHKH;

— copmMyBaTH BMIHHA W HAaBHYKHM 3aCTOCYBaHHS Ha MPAKTHUI[l OTPUMAHUX 3HAHb B
KOHKPETHIM CUTYyaIlii MDKKYJIbTYPHOI B3a€EMOII;

— PO3BHUHYTH Yy CTYJCHTIB BUCOKHUI PIB€Hb MIKKYJIBTYPHOT KOMIIETEHTHOCTI.

VY pe3ynbTaTi BUBYCHHS JUCHUTUTIHHA CTYICHT MOBHHEH 3HATH:

— OCHOBHI TIOHATTS 1 TEPMIHU;

— TUIHW, BUAW, GOPMH, MOJAEII, CTPYKTYpPHI KOMIIOHGHTH MIDKKYJIbTYPHOL
KOMYHIKaItii;

— 0COONHMBOCTI CYOKYJIBTYp Ta OCOOJMBOCTI KyJIbTYp Hallli 1 HApOIIB CBITY IS
JOCSITHEHHS B3aEMOPO3YMIiHHS 1 TIO3UTUBHOTO PE3YJIbTATy Y MIKKYJIbTYPHUX KOHTAKTaX;

— TIPHUPOAY MIKKYJIBTYPHUX HEPO3YMIiHb i KOH(IIIKTIB 1 3aCO0M BUXOY 3 HUX;

— METOAM ¥ TpPUIOMU JOCSATHEHHS TMO3UTUBHOTO pE3yJbTaTy MIKKYJIbTYpPHOT
KOMYHiKaIfii.

CTy/IeHT NOBMHEH BMIiTH:

— 3aCTOCOBYBAaTM Ha TMPaKTHUIl OTPUMaHI 3HAHHSI B KOHKPETHHX CHUTYallisiX
MDKKYJIBTYPHOI B3a€MO/IIT;

— JIOTPUMYBATHUCh TOJIEPAHTHOTO CTABJICHHS JI0 IHIIMX KYJIbTYp Ta iX MpeJICTaBHUKIB,

— BOJIOAITH METOJOJOTIYHUMH TNPUHOMaMU KOMYHIKaTUBHOI TMOBEAIHKH B PI3HUX
cdepax CyCIiIbHOTO KHUTTS,



— BMITH BECTM HAayKOBUH MOLIYK MIOAO JOCHIUKEHHS MpOOJIeM MIXKKYJIbTYpPHOT
KOMYHIKalii;

— BOJIOJITU METOJMKOI Ta HABUYKAMH IMOMNEPEIKEHHS I YCYHEHHS MIKKYJIbTYPHUX
KOH(JIIKTIB.

BuBuenHs HaBYanbHOI JUCHUIUIIHKM Tiepeabadae ¢GopMyBaHHA Ta PO3BUTOK ¥
CTY/JICHTIB KOMIEeTEeHTHOcTel, mnependaueHnx CTaHAapTOM BHIIOi OCBITH YKpaiHU 3a
cnemianbHicTio 029 «Indopmariiina, 0i0mioTedyHa Ta apXiBHa CIHOpaBa» IJs TEPIIOTO
(baxamaBpChKOr0) piBHS BUIIOi OCBITH, 3aTBEPIKEHOTO 1 BBeAeHOro B 1it0 Hakazom
MinicTepcTBa OcBITH 1 Hayku YKpainu Big 12.12.2018 p. Ne 1378:

3arajbHMX:

— 3K2. 3paTHICTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHUX CUTYyaLlIsiX;

— 3KS. 3paTHICT CHIKYBaTUCS 1HO3EMHOIO MOBOIO;
3K7 3patHicTh 10 MOUIYKY, ONPAlIOBaHHS Ta aHaji3y 1H(opMallii 3 pi3HUX JHKepe;
3K9 3natHicTh mpalfoBaTH B KOMaH/I1;
3K10. 3patHicTh CHOUIKYBaTHCS 3 MpPeACTaBHUKAMH I1HIIMX NPOQECiHHUX Tpym
pi3HOTO piBHSA (3 €KCIIEPTaMU 3 1HIIMX TaTy3eil 3HaHb/BU/IIB €KOHOMIYHOI IisUTBHOCTI);

(paxoBux:

— O®OK6. 3parHicTh NIATPUMYBAaTH JAUIOBY KOMYHIKAIil0 3 yciMa cy0’ekTamu
iH(OopMaIiifHOTO PUHKY, KOPUCTyBauyaMH, MapTHEpaMU, OpraHaMU BJIaJld Ta YIMPaBIIiHHS,
3aco0aMu MacoBOi KOMYHIKaIlii;

— ®K14. 3pgaTHICTh [0 MOAAIBIIOIO HAaBYAHHS 3 BHUCOKHMM pIBHEM aBTOHOMHOCTI,
MOCTIHHOTO MiABHUINECHHS PIBHA 1HPOPMAIIIHOT KyIbTYpH.

Juctuminina «MDKKYJIBTYpHI KOMYHIKAI» MOKJIMKaHa pPO3BUBATH KOMYHIKATHUBHI
HaBUKW CTYJIEHTIB Ta YyIOCKOHAIIOBATH 3HAHHS 1HO3eMHOI MOBH. OmNaHyBaBIIU IO
TUCIUILIIHY, CTYACHTH [I3HAIOThCS Oararo HOBOTO TIPO pi3HI KYyJBTYpH CBITYy Ta
3pO3YMIIOTh B3a€MO3B’SI30K MK MOBOIO Ta KYJbTYpOIO.

CTyneHT TIOBHHEH JEMOHCTPYBaTH Taki pe3yJabTaTH HABYAHHA, Tiepea0OaveHi
BIJIMOBITHUM CTaHAAPTOM BHIIOi OCBITH YKpaiHU:

— PH 14 BinpHO cminkyBaTUCs 3 IpOQECIHHUX MUTaHb, BKIIOYAOYH YCHY, TUCHMOBY
Ta eJIEKTPOHHY KOMYHIKAIIF0 YKPaTHCHhKOI0 MOBOIO Ta OJIHI€IO 3 IHO3EMHUX MOB;

— PH 15 BukopuctoByBaTH pi3HOMaHITHI KOMYHIKaTHBHI TEXHOJOTIi  JUIs
e(heKTUBHOIO CIIUJIKYBaHHA Ha MpodeciiHOMYy, HAayKOBOMY Ta COIliaJbHOMY pIBHSAX Ha
3aca/iax TOJIEPAHTHOCTI, J1ajory 1 CIIiBpOOITHHUIITBA,

— PH 16 Ilpuiimati oOrpyHTOBaH1 YNPaBIiHCHKI Ta TEXHOJOTIYHI PIllICHHS,

— PH 17 Bytu BianoBiganpHuM, 3a06e3neuyBaTy e(heKTHUBHY CITIBIPALIO B KOMAH/II;

— PH 18 HaBuarucs 3 Meroro norimOneHHss HaOyTHUX Ta 3700yTTS HOBUX (PaxoBUX
3HaHb.



3IIPOI'PAMA TA CTPYKTYPA JUCHUIIVITHU

3.1 TeMu NpakTHUYHUX 3aHATH
Temu MpakTUUHUX 3aHATH JUCHUILUIIHUA HaBEACHO y TaOIuIIl 2

Tabnuis 2 — TeMu NpakTHUYHHUX 3aHSITh

Oo0cHar
rOIUH

Jliteparypa

Ha3zsu monyuais (M), 3mictoBux MmoayJis (3M),

111
Hpp TeM NpakTHYHUX 3aHATH (IT)

JI®H
30H

NMOPSIAKOBU
HOMep
po3aii,

miapo3aia

M1 | CONTEXTUALIZING CROSS-CULTURAL 72 20
COMMUNICATION

3M 1.1 | Comprehending intercultural communication 18 5

IT1 | What is this course about? 2
Outlining learning objectives

Considering your educator’s cultural stories
Sharing your cultural highlight

I12 | What is intercultural communication? 4
Defining intercultural communication
(Fish out of water / Cultural Baggage)
An Iceberg Concept of Culture
Accounting for “subjective culture”

6 pp.6-26

I13 | Case “Analysing Nacirema Culture” 4
Describing an incident from a television program or a
film you have seen that showed you a cultural
perspective different from your own

I14 | The Characteristics of Intercultural 4
Communication

The relationship between Language and Culture
How Culture Drives Behaviour

Cultural Values

6 pp.10-
13

I15 Considering an intercultural incident 4
Analyzing and discussing the case
(“A Trip to Forest Park” by Steve Kulich)

6 pp.15-
25

3M 1.2 | Contextualizing cultural identities 18 5

ITI6 | Clarifying who I am 2
Considering cultural identity

Understanding levels of identity in interaction
Identifying differences in interaction

2, 6,
23

I17 | Understanding who “you” are 2
Understanding social identity theory
Representing identity as an onion
Reflecting poetically on perception

2, 6,
23



https://www.futurelearn.com/courses/intercultural-communication/8/steps/512621
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512623
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512625
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512629
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512630
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512631
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512638
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512639
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512640
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512642
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512643
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512644

I18

Perceiving how identities affect intercultural
interaction

Responding to diverse identities

Hypothesizing intergroup contact

2, 25,
26

119

Considering multiple identities

Cultural Stereotypes, biases, prejudices, and
discrimination

Student’s own case of cross-cultural
misunderstanding

2,26

I110

Responding to diverse identities: prejudice, bias,
discrimination

Stereotypes: The danger of a single story
Discrimination: Burkini Case Study

2,23

I111

Responding to each other’s “own cultural” stories
Describing identities in “your cultural story”
Providing feedback: evaluating others’ cultural
stories

Reflecting on your assignment

2, 23,
26

3M1.3

Comparing cultural communication styles

18

112

Observing different communication styles
Considering communication and context
Linking culture and communication
Adjusting high-low context styles
Analyzing a styles case

2,6

pp.76-
81

113

Low and High Context Cultures
Analyzing a style case

2, 6,
27

pp.81-
88

I114

Styles of Communication — Indirect/High Context
and Direct/Low Context

Letter Analysis. Practicing Indirectness. Decoding
Indirectness

2,6

p.89-
101

115

Noticing space and time variations
Introducing time and space

Observing cultural communication behavior
Reporting on proxemic observations
Considering the nature of silence

Introducing monochronic and polychronic time
orientations

2,6

pp.103-
105

I116

Concept of time in different cultures
Case “Service With a Smile”

2,6

pp.105-
109

1117

Listening mindfully and observing sensitively
Considering context preferences

Understanding mindfulness

Considering your time planner

Interviewing yourself on time scheduling

2,28

3M1.4

Clarifying and contrasting values

18

I118

What are cultural values?
Defining values
Exploring your values

2, 28,
26



https://www.futurelearn.com/courses/intercultural-communication/8/steps/512645
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512646
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512647
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512648
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512649
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512649
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512650
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512653
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512654
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512655
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512656
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512657
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512658
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512659
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512660
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512661
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512662
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512663
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512664
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512665
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512667
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512668

Introducing values studies

1119

Describing your top culture- and individual-level
values

2,6

pp.67-
73

1120

Understanding culture
Linking Values to Behavior

2,24

1121

How are values framed and compared?

Studying values: history and concepts

Considering values frameworks

Understanding values dimensions

Universalism and Particularism

Considering a case “Collegial exchange and extended
stay request”

1122

How do value differences influence
communication?

Continuing values explorations
Dimensionalising individualism, power and time
Understanding individualism and collectivism
Speaking cross-culturally: analyzing a case
«Packaging targets at the China plant of a US
multinational»

1123

Culture in the Workplace

Concept of power. High and low power distance
Attitude towards uncertainty and the unknown — high
and low uncertainty avoidance

1124

Evaluating the course and outcomes

M2

THE CONCEPT OF CULTURE. CULTURAL
DIVERSITY

44

12

3M2.1

The Main Cultural Categories

I11

Attitude Towards Age.
Concept of Fate and Destiny.
View of Human Nature.

2,6

pp.37-
43

I12

Attitude Towards Change.
Attitude Towards Taking Risks.
Concept of Suffering and Misfortune.

2,6

pp.44-
57

3M2.2

Multicultural Learning Environment

I13

Communication Challenges in Multicultural
Learning Environment

114

The process of interaction between students of
different nationalities in Ukraine

3M2.3

Develop Your Cultural Intelligence

I15

Basis of intercultural competency
Considering a case

116

Intercultural attitudes of openness and curiosity

117

Knowledge of self-awareness and cultural worldview
TedX speech «What’s so differenet about cultures
anyway» analysis

I18

Verbal/non-verbal communication and cultural empathy
Non-verbal Communication in intercultural environment



https://www.futurelearn.com/courses/intercultural-communication/8/steps/512669
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512674
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512675
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512676
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512678
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512679
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512681
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512693

3M2.4 | Cultivating intercultural adaptation 22

IT9 | Issues in crossing cultures 2 2,6 |pp.183-
Introducing culture shock and adaptation questions 191
Experiencing situational culture shock

IT10 | Understanding culture shock dynamics 2 2,6, |pp.191-
Explaining culture shock 28 196
Feeling culture shock — a case
Reflecting on your own experiences

IT11 | Adjusting to a New Culture. 4 2,6, |pp.199-
The Cycle of Adjustment 28 201
Letter analysis. The ways to reduce the symptoms of
culture shock.

112 | Developing through adaptation processes 4 2,6 |pp.196-
Engaging in intercultural adaptation processes 199
Going through waves of cultural adaption
Coming back to re-entry shock
“Lost in Translation” film review

IT13 | Unfamiliar Culture 4 2,6, |pp.201-
Attitudes toward cultural difference 23 208
From Ethnocentrism to Ethnorelativism
Considering a case

IT14 | Moving from adaptation to competence 4 2,23, |pp.209-
Creatively expressing adaptation 6 213
Adopting strategies for personal development
Reflective questions to evaluate your intercultural
progress
“My big fat wedding” film review

IT15 | Evaluating the course and outcomes 2 2 |pp.219-

230



https://www.futurelearn.com/courses/intercultural-communication/8/steps/512683
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512684
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512685
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512686
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512687
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512694
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512695
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512696
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512690
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512691
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512692
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512692
https://www.futurelearn.com/courses/intercultural-communication/8/steps/512693

3.2 3aBaaHHA 1A CAMOCTiliHOI Ta IHIMBIAyaJ bHOI POOOTH CTY/IEHTA

[lepenik Marepiany, SIKMA BHHOCHUTBCS HAa CaMOCTIMHE BHMBYEHHS, HABEIEHO Y
tabium 3

Tabnuus 3 — Matepiad, 1110 BUHOCUTHCS HA CAaMOCTIHE BUBUYCHHS

Jliteparypa
Haszsu moayais (M), 3IVfiCTOBI/IX moayJais (3M), OGesir E o - ,E
Hludp NUTAHHA, AKI BAHOCHUTBHCH ] =8
HA caMoCTiliHe BUBYEHHS roaun 'éi § S =
o = 2 =
g =
M1 CONTEXTUALIZING CROSS-CULTURAL 78
COMMUNICATION
OmnpairoBaHHsI MaTepialy, BHHECEHOTO Ha 24
CaMOCTIMHC BUBUYCHHA .
3M 1.1 | Comprehending intercultural communication 6 6 pp.30-36
3M 1.2 | Contextualizing cultural identities 6 6 pp.109-140
3M1.3 | Comparing cultural communication styles 6 6 pp.149-175
3M1.4 | Clarifying and contrasting values 6 25 |ch4
InmuBigyanbHe 3aBnanus (Presentation speech on 15
one of the course problems)
ITianroToBKa 10 MpaKTHYHHX 39
3aHATHb Ta KOHTPOJbHUX SaXO,I[iB
M2 | THE CONCEPT OF CULTURE. CULTURAL 106
DIVERSITY
OmpairtoBanHs MaTepiany, BHHECEHOTO Ha 30
CaMOCTI/iHe BUBUCHHS:
3M2.1 | The Main Cultural Categories 4 25 ch.8
3M2.2 | Multicultural Learning Environment 4 25 |chll
3M2.3 | Develop Your Cultural Intelligence 10 25 ch.13
3ML1.5 | Cultivating intercultural adaptation 12 6 pp.183-213
InnuBinyanbue 3aBaannas (Avoiding cross-cultural 12
faux pas in international business)
[TiaroToBKa N0 NpaKTHYHUX 22
3aHATH Ta KOHTPOJIbHUX 3aXO0/11B
BukonanHs KypcoBoi po6oTu 30
[TigroToBka 70 eK3aMeHY 12

CamocrTiitna poboTa CTyAEHTIB 3 Kypcy « MDKKYIbTYpHI KOMYHIKAIi1» Ma€ HaCTyIHI
bopmu:

— OmpalfoBaHHS MaTepiaiy, MOTIHONECHHS 1 PO3MIMPEHHS 3HaHb, HAOYTHUX Ha
MPAaKTUYHUX 3aHATTSIX;

— TATOTOBKA Ta BUKOHAHHS KOHTPOJBHOI pOOOTH;

— TATOTOBKA J0 NPAaKTUYHHX 3aHATH Ta KOHTPOJIBHUX 3aXOiB;



—  ONpalLOBaHHS MaTepiajly, BHHECEHOTO Ha CAMOCTIHE BUBUYECHHS;

— MIATOTOBKA /10 €K3aMEHY

[nuBityansHa poOOTa CTYIEHTIB NepeadaJae:

— poOOTy CTYIEHTIB Ha AyAUTOPHUX 3aHATTIX (YCHE ONUTYBaHHS, TECTYBaHHS 3
MUTaHb TEMAaTUKU KypCy, BUKOHAHHS 1HAUBIIyaJbHUX TBOPUYMX 3aBJIaHb TOILO);

— 1HJUBIJlyaJIbHE KOHCYJIbTYBAaHHS BUKJIa/a4yeM CTYJEHTIB 3 TEMATUKHU KypCY;

—  HaIlKMCaHHA KypcoBOi poOOTH 3 AUCLHUILIIHU.

CryneHT po3nojiise BiABEICHUM Yac Ha CaMOCTIMHY Ta 1HAUBIAyaldbHY poOOTYy 3a
HaBeJIeHUMH 1i (hopMaMM Ha BIIACHUHN PO3CY/.

[H11 Bum caMocCTiiHOT poOOTH Ta 3arajibHuM ii OanaHc xapakTepusye Tadmuis 1

VY Mexax caMOCTIHHOI Ta 1HAMBIAYaJbHOI pOOOTH, CTYACHTH MOXYTb MPONTH OJUH
Yy JEKUIbKa 13 BIAKPUTHX MACOBUX OHJIAWH-KYpPCIB 13 TEMAaTHKU IJUCIHUIUIIHUA. 32 YMOBHU
MIATBEPIKEHHS YCIIIIHOTO TMPOXOKEHHS KypCy, HOro pe3ynbTaTh MOXYThb OyTH
3apaxoBaHl SIK BIJIMOBIJHI MOJYJIl HaBYaJIbHOI JUCHMIUIIHK. PEKOMEHIOBaHHI TMepernik
HaBYaJIbHUX KYPCiB:

— Business English for Cross-cultural Communication. URL.:
https://www.coursera.org/learn/cross-cultural-communication-
business?recoOrder=1&utm_medium=email&utm_source=recommendations&utm_campai
gn=LIdCgLg8Eeil3IsF65CO7g

— Culture-Driven Team Building. URL:
https://www.coursera.org/specializations/team-building

— Intercultural Management. URL.: https://www.coursera.org/learn/intercultural

— International and Cross-Cultural Negotiation. URL.:
https://www.coursera.org/learn/international-negotiation

— Shanghai International Studies University (SISU). Intercultural Communication.
URL.: https://www.futurelearn.com/courses/intercultural-communication/12/welcome

— Samsung. Respecting Our Differences Online. URL.:
https://www.futurelearn.com/courses/respecting-our-differences-online/1/todo/86300

— British Council. Communicating across Cultures. URL.:
https://www.futurelearn.com/courses/communicating-across-cultures/1/todo/104712

— University of Surrey. Communicating with Diverse Audiences. URL.:
https://www.futurelearn.com/courses/communicating-with-diverse-audiences2/2/expired

— Deakin University. Leading Culturally Diverse Teams in the Workplace. URL.:
https://www.futurelearn.com/courses/harnessing-cultural-diversity/2/todo/67902

— Purdue University. Develop Your Cultural Intelligence. URL.:
https://www.futurelearn.com/courses/develop-cultural-intelligence/4/expired

— Purdue University. Improve Your Intercultural Competence. URL.:
https://www.futurelearn.com/courses/intercultural-competence/6/expired


https://www.coursera.org/specializations/team-building
https://www.coursera.org/learn/intercultural
https://www.coursera.org/learn/international-negotiation
https://www.futurelearn.com/partners/shanghai-international-studies-university
https://www.futurelearn.com/courses/intercultural-communication/12/welcome
https://www.futurelearn.com/courses/intercultural-communication/12/welcome
https://www.futurelearn.com/partners/samsung
https://www.futurelearn.com/courses/respecting-our-differences-online/1/todo/86300
https://www.futurelearn.com/courses/respecting-our-differences-online/1/todo/86300
https://www.futurelearn.com/partners/british-council
https://www.futurelearn.com/courses/communicating-across-cultures/1/todo/104712
https://www.futurelearn.com/courses/communicating-across-cultures/1/todo/104712
https://www.futurelearn.com/partners/surrey
https://www.futurelearn.com/courses/communicating-with-diverse-audiences2/2/welcome
https://www.futurelearn.com/courses/communicating-with-diverse-audiences2/2/expired
https://www.futurelearn.com/partners/deakin-university
https://www.futurelearn.com/courses/harnessing-cultural-diversity/2/todo/67902
https://www.futurelearn.com/courses/harnessing-cultural-diversity/2/todo/67902
https://www.futurelearn.com/courses/develop-cultural-intelligence/4/welcome
https://www.futurelearn.com/courses/develop-cultural-intelligence/4/expired
https://www.futurelearn.com/courses/intercultural-competence/6/welcome
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5 METOJU KOHTPOJIIO TA CXEMA HAPAXYBAHHS BAJIIB

Kontpons 1 OLiHIOBaHHS 3HaHb CTYJCHTIB 3 JUCUUIUIIHUA

KOMYHIKallli» 31HCHIOETbCA B HACTYTHUX (popmax:

«MIXKYIBTYpHI1

- MOTOYHUN MDKCECIMHHI KOHTPOJIb 3aCBOEHHS 3MICTOBUX MOJIYJIB KypCy BIIPOJIOBXK

CEMECTpY;

- CceciiHMH CeMeCTpOBUI KOHTPOJIb MO 3aBEPIICHHI CEMECTpy IiJ 4Yac 3ajiKOBO-

eK3aMeHaIiuoi cecii.

Cxema HapaxyBaHHS OadiB MpU OLIHIOBAHHI 3HAHb CTYACHTIB 3 JIUCUUIUIIHU

«MDKKYJIBTYpHI KOMYHIKallli» HaBEAEHO y TabmuIi 5.

Tabmunsg 5 — Cxema HapaxyBaHHs OalliB y MpOILECI OLIHIOBaHHS 3HaHb CTYACHTIB 3

TUCHUIUTIHA «MDKKYJIBTYpHI KOMYHIKaIii»

Buau po0it, 1110 KOHTPOJIIITHCHA

Makec. KUIBKICTH

oaJiB
Cemectp V
1. 3acCBOEHHS TEOPETUUHUX 3HAHD MOJTYJIIB HABYAIHHOT JUCITUTUTIHU 20
2. CamocTiiiHe BUBYEHHS OKPEMUX MMUTAHb 10
3. 3aCBO€EHHSI MPAKTUYHUX HABUKIB 13 MOJIYJIIB HABUAJIHHO1 JUCITUTUIIHU 70
VYcworo 100
Cemectp VI
1. 3aCBOEHHS TEOPETUIHUX 3HAHD MOJTYJIIB HABYAIbHOI JUCITUIUTIHU 20
2. CaMoOCTIiifHE BUBUCHHSI OKPEMHUX MMUTaHb 10
3. 3aCBO€EHHSI MPAKTUYHUX HABUKIB 13 MOJIYJIIB HABUAJIBHOI JUCITUTIIIHN 70

Ycworo

100




CemMecTpoBHil ceCliHUN KOHTPOJIb 3HAaHb CTYACHTIB 3 TUCHUIUNIHHU «MIDKKYJIbTYpHI
KOMYHIKamii» — qudepeHIiiiioBannii 3aiK y 5-My ceMecTpi Ta icnut y 6-mMy cemectpi.

HNudepenuiiioBanuii 3aiik 3 AUCIUIUIIHA BUCTABISIETHCSA CTYJIEHTY BIAMOBIAHO IO
YMHHOI IIKaJU OLIHIOBAHHS, 1110 HAaBEJCHA HUXKYE.

OcraroyHe OIIHIOBAaHHA €K3aMEHY 3 TUCUUIUTIHA MPOBOIUTHCS BIMOBIIHO JO BUMOT
yuHHOrOo Ilonoxenus «IIpo cucremMy MOTOYHOTO 1 MiJICYMKOBOIO KOHTPOJIIO, OLIIHIOBAHHS
3HaHb Ta BU3HAYEHHS PEUTUHTY CTYICHTIBY.

Cxemy HapaxyBaHHA 0aJliB [P BUKOHAHHI Ta 3aXMCT1 KypCOBOT'O MPOEKTY (poOoTH)
HaBEJICHO Y BIANOBIAHUX METOJNYHUX BKa31BKaX 3 KypCOBOTO MPOEKTYBAHHS.

Ta0nuig 6 — [lkana omidoBanus: HamioHaiasHa Ta ECTS

Cyma 0auiB 3a Bci Ouinka Ouinka 3a HaAlliIOHAJBHOIO LIKAJIOK0
BU/IHM HABYAJbLHOI ECTS U1 eK3aMeHy, 1udepeHiiioBaHOr0 3aJiKYy,
AiSJIBHOCTI KYPCOBOI'0 IPOEKTY (P00OTH), NPAKTUKHU
90 - 100 A BIIMIHHO
82-89 B
75-81 c__|noope
67-74 D )
60-66 E 3aJ0BUILHO
35-59 FX HE3aJIOBUIHHO 3 MOXKJIMBICTIO TIOBTOPHOTO CKJIAJaHHS
0-34 F HE3aJI0BUIBHO 3 000B’I3KOBUM IMOBTOPHUM BHUBUYEHHSM
JUCIUIUIIHA
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